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Hilton CleanStay Brings New Standard
of Cleanliness for COVID-19

Using the same quality brands you trust, Hilton CleanStay buildings on
our already rigorous cleaning standards to provide complete peace of
mind when you stay with our hotel.

Our promise to you is to deliver the same level of reliable and friendly
service you’d expect from Hilton, but with the added level of reliable of
industry-leading hygiene practices created to keep you safe.
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FOR SAFETY OF ALL OUR GUESTS

Upon Arrival

We check all guest’s body temperature and body condition, and do hand sanitizer upon you come in.
+All guests’ body temperature and body condition will be taken upon check-in.

-Guests who have high fever are required to call Health Center for instructions.

+Personal ID will be required upon check-in.

‘Please wear a mask in the public area during your stay at the hotel.

Rooms
Housekeeper wear the mask and glove and also hand sanitizer. From the Hilton CleanStay Room Seal to focused
disinfection of high-touch areas in the guest room, we’re committed to providing guests with a clean, comfortable

space.

Restaurants

- All guests need to use sanitizer before entering the restaurant.

*Restaurant staffs are wearing the mask.

-We serve small plates and individual dishes as possible in buffet style restaurant.
Please wear a mask, sanitize your hands, and wear gloves when you pick up food at the buffet.

*We swap all tongs every 20 minutes.

+During the hours of the dinner time when congestion is expected, we guide you by dividing the usage time into
several times so that customers do not concentrate only if possible.

*We clean up your table using the sanitize after the guests leave the restaurant.

Public Area
Guests will find disinfecting stations with hand sanitizer available throughout our hotel. Additionally, public areas are

cleaned at scheduled intervals of high-touch areas like elevators and bathrooms.

Others
If you want to know more details, please access the below link.

Website https://www.hilton.com/ja/corporate/cleanstay/



